General conditions:

Our net rate offer for the Mediterranean cost includes:

Airport taxes (except Barcelona airport)
Fully comprehensive insurance
Unlimited mileage (except group I & J)
Ist additional driver

Tax (I.V.A)

Sol Mar accepts all major credit cards such as Amex, Visa, Diners, etc. On arrival payments have to be done with credit
card. Cash is not accepted!

Minimum rental period are 3 days.
The insurance excludes:
e Lost or damaged keys, punctures, damages to tyres & wheels, glasses.
o Sol Mar offers coverage of tyres and glasses for 3 € per day — tax included (max 42€). This is optional
and will be offered to the customer on arrival.
e  Undercarriage & interior damages and non accidental breakdowns are neither covered.

Driver licence:

A minimum age of 21 years with 3 years of driver license is required.
For rentals of group I & J 25 years are requested.

Fuel policy:

Sol Mar delivers all cars with a full tank of petrol which must be paid by the client on arrival. The vehicles
should be returned as empty as possible. No refunds on unused fuel will be done.

Extras:
o One way rentals:

One way rentals are available between all Sol Mar locations for the car groups A to E. Please find enclosed the
corresponding charges. One way rentals with our Palma de Mallorca office are not possible.

o Baby & booster seats:

Seats have to be prebooked. They are available for 2,50 € per day (tax included). The maximum charge will be
30,- €.

o Border exit:

It is possible to take the car to France and Andorra. To extend the insurance cover 7,- € per day (tax included)
have to be paid on arrival.

o Additional driver:
Additional drivers can be added to the contract for an extra charge of 1.20 € per day (tax included)

o Nighthandling:

Sol Mar offers out of hours service at all airport locations. Those bookings need to have a valid flight number.
An extra charge of 20,- € (tax included) will be charged on pick up to the customer.

Payment conditions between you and Sol Mar (for prepaid business):
At the beginning of each month you receive a list with all the outstanding contracts. This list should be revised

and possible modifications have to be communicated to Sol Mar. Arising cost differences have to be agreed by
both parts. Payments have to be done within 30 days from receiving the list of the outstanding contracts.



